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ABSTRACT: Tourism development surely has social, economic and environmental impacts on tourist destinations.
The study on resorts residents’ attitudes can help understand the nature of tourism development and the extent to
which it may influence on tourist destinations. By now, researches on residents’ perception and attitudes are plen-
teous in the international circle and achievements are great, yet few are found in developing countries. As a most
representative cultural tourist destination, World Cultural Heritage—Xidi and Hong villages in Yi County of Anhui
Province, are drawing the attention of both tourists and academic circles. This article, taking Xidi and Hong villages
as examples, seeks to analyze ancient village residents’ attitudes towards tourism impacts and then tries further to
explore the connection between tourism development and residents’ attitudes. Both qualitative and quantitative sur-
veys are applied in the exploratory investigation into local residents’ attitudes of tourism impacts. Based on abundant
face-to-face interviews with the [ocal households, tourism enterprises concerned, local government and tourists from
July to August of 2002, we are able to have a better understanding of local residents' attitudes to community life, and
perception of tourism impacts on society, economy and environment. By this we can promote domestic study on re-
sorts residents’ attitudes, and provide some theoretical grounds for establishing tourism development planning and

perfect community participation system at tourist destinations.
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1 INTRODUCTION

Study on resorts residents’ attitudes has been a major
content for Tourism Sociology and Tourism Geogra-
phy abroad in the past few decades and achievements
are so great. Likewise, this field has also drawn do-
mestic scholars’ attention to a certain extent in recent
years.

Xidi and Hong villages, regarded as the most out-
standing representative of ancient villages in southem
Anhui, are located in Yi County, Anhui Province. For
long, local people mainly live on picking tealeaves,
raising silkworm and other farming and forestry prae-
tices. Nevertheless, restricted by the natural environ-
ment, agricultural productivity and local residents’ liv-
ing standard were still quite low. Since the late 1980s,
tourism has, however, accelerated greatly the econom-
ic condition improvement and become the pillar indus-
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try in both villages. For instance, only in the year 2001,
Xidi and Hong villages received 270x10° and 200x10?
tourists, with the ticket income being 8.51x10° yuan
(RMB) and 3.87x10° yuan, respectively (Fig. 1). As a
typical kind of cultural resorts, both villages have ar-
rested more attention of tourists and cultural scholars at
home and abroad. On November 30, 2000, because
of their well-preserved authentic historic heritage and
deep historical cultural meaning, both villages were ac-
cepted as World Cultural Heritage by the UNESCO. By
now, researches on residents’ perception and attitudes
are plenteous in the international circle and achieve-
ments are great, yet few are found in developing coun-
tries. This article, taking Xidi and Hong villages as ex-
amples, seeks to investigate and analyze ancient village
residents’ attitudes towards tourism impacts and then
tries further to explore the connection between tourism
development and residents’ attitudes.
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2 METHODS AND DATA ANALYSIS

About 300 questionnaires were averagely handed out
to the community households of Hong Village and Xi-
di Village on July 21 and 25 of 2002, accounting for
37.9% and 41.9% of the total households, of which 99
and 134 effective questionnaires were recollected later,
with the response rate being 66% and 89.3%, respec-
tively. Besides, qualitative in-depth personal inter-
views were conducted on those stakeholders who are
deeply concerned in tourism industry. On July 5, July
20 to August 5, we undertook quite a lot of interviews
on 12 households and tourism enterprise concerned in
each village, the local town government, Tourism Bu-
reau of Yi County and Huangshan City.

The questionnaire comprised two main parts. The
first part included questions concerned with demo-
graphic background, residents’ attitudes to tourism and
their satisfaction at community life. The second part
included 34 statements referring to residents’ percep-
tion of positive and negative impacts of tourism on so-
ciety, economy and environment of the local commu-
nity, in relation to which respondents were asked to in-
dicate the degree of their agreement or disagreement
on a five point Likert scale.

Drawing on SMITH et al.’s study methods, this
article, however, rectified some of their categories ac-
cording to the present situation in Xidi and Hong vil-
lages, and examined several variables that were classi-
fied into three major categories (SMITH and KRAN-
NICH, 1998). They are residents’ attitudes to tourism,
satisfaction at community life, and residents’ percep-
tion of tourism impacts on society, economy and envi-
ronment.

Residents’ attitudes to tourism are assessed by two
indexes. The first is a complex index created by sum-

ming responses to several questions measuring resi-
dents’ general attitudes and satisfactory degree toward
tourism development. The second is if resident thinks
the quality of life would tend to decline as a result of
tourism development.

The residents’ satisfaction at community life is as-
sessed by four indexes measuring different dimensions
of satisfaction, including general community life, com-
munity service facility, community economic benefits,
and community residential environment. Of those, co-
mmunity service facility satisfaction is assessed by
three indexes, including residents’ satisfaction at com-
munity infrastructure and tourism services, community
public facility and public security.

Residents’ perception of tourism impacts are as-
sessed by three indexes in terms of social, economical
and environmental aspects, each of which is also based
on the summing of respondents’ answers to their per-
ception of tourism impacts on the local community.

Table 1 displays information about the socio-demo-
graphic background of the respondents. From the table,
we may find that the samples include people with dif-
ferent ages, residential time, education level and occu-
pation. The randomly chosen samples ensure the relia-
bility of the study results. With respect to their gender
and native place, the majority of the respondents are
male (58.2% in Xidi Village and 67.7% in Hong Vil-
lage) and native residents (84.3% in Xidi Village and
68.7% in Hong Village). As to the number of years they
have lived in the communities, the mean is 33.88 and
25.84 respectively. The mean age is 40.61 and 36.10
with a standard deviation of 11.71 and 13.49 respec-
tively. Additionally, the mean education levels are 9.18
and 9.65 years, with a standard deviation of 3.34 and
2.61 respectively.

3 RESIDENTS’ ATTITUDES TO TOURISM

Survey shows villagers in Xidi and Hong villages have
perceived strongly direct economic benefits from
tourism. Fig. 2 indicates the fact that villagers in Xidi
have profited more from tourism than the ones in Hong
Village. In Xidi and Hong villages, 67.4% and 78.1%
residents, respectively, are in favor of "in general touri-
sm development has more advantages than disadvan-
tages". However, they still have doubts about the proper
managerial mode for tourism development although
more than 2/3 residents support tourism in their village.
Residents’ attitudes toward tourism development also
embody ideas of sustainable development. About 53.8%
and 65.3% residents hold "government should be more
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Table 1 Background information of the respondents

Xidi Village Hong Village
Frequency Percent (%) Frequency Percent (%)
Male 78 58.2 67 67.7
Sex Female 56 41.8 32 323
<20 3 23 10 10.1
21-30 22 16.4 25 25.3
31-40 58 433 33 333
Age
& 41-50 29 216 16 16.2
51-60 12 9.0 11 [1.1
=61 10 - 715 4 4.0
Local village 113 84.3 68 68.7
Rest of Yi County 15 11.2 28 28.3
Nati | Rest of Huangshan City 2 1.5 2 2.0
ative place Rest of Anhui 2 1.5 0 0
Rest of China 1 0.7 1 1.0
Missing 1 0.7 0 0
Illiterate 7 52 1 1.0
Primary school 25 18.7 12 12.1
Education level Junior middle school 53 39.6 58 58.6
Senior middle school 36 26.9 16 16.2
College & above 9 6.7 10 10.1
Missing 4 3.0 2 2.0
Student 5 3.7 11 11.1
Village cadre 9 6.7 2 20
Tourism managerial personnel 12 9.0 0 0
Tourist guide 4 30 2 20
] Driver 2 1.5 1 1.0
Occupation Waiter or waitress 3 22 5 5.1
Restaurant operator 11 8.2 9 9.1
Farmer 45 336 25 253
Retired worker 8 6.0 4 4.0
Souvenir seller 21 15.7 13 13.1
Others 11 8.2 27 273
Missing 3 22 0 0
<10 13 9.7 22 222
. C 11-20 16 1.9 19 19.2
Residential time (year) 21-30 25 18.7 18 182
=131 76 56.7 40 404
Missing 4 3.0 0 0
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Fig. 2 Comparison of residents’ perception
of tourism benefits

concerned with the preservation of world cultural her-
itage rather than encouraging more tourists to come”.

This reflects that most residents have realized the im-
portance to protect ancient residences, which are pre-
cious un-recycled humanistic tourism resources. Be-
sides, 86.4% and 90.8% of residents, respectively, a-
gree that the successful biding for World Cultural Her-
itage is of advantage to enhance their awareness of the
protection of ancient residences, cultural relics and
heritages.

In the course of personal interview with the local
households, few of them hold "during the tourism sea-
son tourism development has changed or disturbed
their regular life to a certain degree”. However, after
an in-depth interview, we found that things were not
the case they had expected. For instance, most Chinese
people would like to arrange such activities as wed-
ding ceremony, birthday celebration for old people,
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etc. on May Day, National Day or New Year Day.
Nevertheless, it is not the case with Xidi households.
On the contrary, they deliberately avoid such "good
days", and arrange those activities at off-season of
tourism because most of the villagers or their relatives
are engaged in tourism or relative jobs in those days.
The fact that most people do not think tourism has in
some way disturbed their regular life is maybe because
they have come to get used to the kinds of inconve-
niences brought by slow and sustained tourism devel-
opment. We are told that in the daytime, some resi-
dents, especially the old, have to look for some other
quieter places to relax their body and mind since their
residences are crowded with tourists from early morn-
ing to late afternoon. Besides, community residents’
regular activities, such as shopping pattern, watering
the vegetables in the garden, are also limited to be
conducted at a certain period of a day.

This phenomenon is in accordance with COLLINS'
{(1978) conclusion that the host's behavior can be  tran-
sformed temporarily. BURNS and HOLDEN (1995)
described this change as "coping behaviors”. Of cour-
se, residents of different age may have different percep-
tion of this kind of "coping behaviors". Compared with
the older people, the younger ones have more positive
attitudes since they obviously hope "the more tourists,
the better". BRUNT and COURTNEY's (1999) survey
result is in line with this. In a study on the Columbia
River Gorge, LANKFORD and HOWARD (1994)
found that age is an important index of residents’ atti-
tudes.

4 RESIDENTS’ SATISFACTION AT COMMUNI-
TY LIFE

4.1 General Satisfaction at Community Life

Through in-depth interviewing with the households
and the introduction of stakeholder representatives, we
conclude that Xidi respondents’ satisfaction with gen-
eral community life is higher than that of Hong Village
respondents. This is clearly manifested by the much
smaller number of people in Xidi to go outside for
jobs than the latter. Besides, there is a tendency of in-
creasing number of people to move to Xidi in recent
years. It is recorded that during the short period from
November of 1999 to July of 2002, 8 bachelors aging
between 30 to 44 have found spouses from nearby vil-
lages or other places who have all moved their domi-
ciles to Xidi. Apart from this, 10 outsider males also
married into and lived with their brides’ families in
Xidi from January of 1998 to December of 2001. We
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are told that the ratio of local girls’ marrying outside is
relatively low. Even if they do marry someone living
outside of their hometown, they are unwilling to chan-
ge their domiciles out. This phenomenon has now dra-
wn the attention of certain department concerned and
relative domicile management policy has been impli-
cated accordingly.

4.2 Satisfaction at Community Service Facility
Survey indicates that in Xidi and Hong villages,
47.6% and 76.8% residents, respectively, are unsatis-
fied with the present state of transport facility, and
think it is disadvantageous to tourism development, es-
pecially in Hong Village. Generally speaking, this is in
accordance with the present transport condition. Al-
though more than 7/10 respondents in both villages
state that local infrastructure is improved mainly to
meet tourists’ needs, they still feel personally benefi-
cial from that. This is manifested by the fact that in the
two villages respectively, 89.1% and 67.7% of resi-
dents are supportive of "tourism development has en-
hanced the construction standard and utilization rate of
such infrastructure as power supply, water supply and
communication facilities". However, since tourism de-
veloped in much of a speed in the latest 4 or 5 years
and tourist arrivals have increased so sharply in Hong
Village, residents thus have perceived increased pres-
sure on local environment, which is shown by the fact
that 50.5% of Hong villagers perceive strongly "the ar-
rivals of large number of tourists have caused shortage
of water". However, it i§ not the case with the vil-
lagers in Xidi. Since toyrism develdped in a steady
speed, only 25.4% of them realized the pressure for
water resources. Another direct impact brought by lar-
ge number of tourist arrivals is the rapidly increased
rubbish. While the eco-environment is relatively frag-
ile in ancient villages, that has increased the difficulty
in disposing of rubbish. Toward this phenomenon, res-
idents of both villages have clear perceptions, with
Hong villagers’ perception being even stronger. Be-
sides, the increasing number of tourists has also result-
ed in the increasing number of restaurants and hotels.
It is no wonder that more than 3/5 residents of both
villages agree that the number of local restaurants, ac-
commodation facilities is "enough".

In-depth interviewing with the local households in-
dicates that most respondents have very strong percep-
tion of the improvement of communication facility as
well as the increased number of community public a-
musement facilities. They hold that the improvement
of these public facilities has definite connection with
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tourism development. However, few respondents agree
that the improved condition in schools and medical in-
stitutes (for instance, the increased number of comput-
ers and teaching facilities, the maintenance of school
buildings, the whitewash of school walls, the purchase
of more advanced medical facilities, the construction
of the new Chinese Medical Hospital in Hong Village)
have direct connection with tourism development. In
our opinion, this is maybe due to the fact that part of
the respondents have not fully realized the "refraction
effect” on social service, medical care and education
brought by tourism development.

MATHIESON and WALL (1982) concluded that
tourism contributes to a perception of an increase in
crime rates. BRUNT and COURTNEY s study (1999)
on a small seashore resort Dawlish also supports this
finding to a certain degree. However, survey results of
public security in Xidi and Hong villages are different
from the above conclusion. In general, public security
condition in both villages is rather good. There is no
tendency for its worsening as a result of tourism devel-
opment. We are told in Xidi Town Police Office that
public security condition in Xidi Scenic Area is, on the
contrary, better than other villages of the town. Occa-
sionally quarrel happens between tourists and business-
men when negotiating the price, but the number is quite
small and the case is not serious at all. In 2000 some
outsiders came to run amusement facility for people to
play chess or cards, only to be closed four months later.
The reason is quite simple: most residents were en-
gaged ip tourism or related activities, and they surely do
not have enough time to take part in gambling or other
form of amusements. Some respondents of Hong Vil-
lage told us that crime at night has been effectively held
back due to the improvement of road lighting and road
condition. Thereafter, tourism development in ancient
villages, at least by now, has not caused such negative

social impacts as the increase of number of crime cases.

4.3 Satisfaction at Community Economic Benefits
Survey indicates that more than 2/3 of the residents in
both villages are in favor of "tourism development has
enhanced local residents’ employment opportunity”;
"the increase of employment opportunity for women
enables them to be more economic independence”.
However, results of our interviewing on local house-
holds, tourism businesses and government indicate that
most of the employment provided for local residents,
especially for women, are cleaner, small businessman,
waiter or waitress in tourism serve facilities, or tempo-
rary worker needed in those kinds of cleaning and con-
struction. Obviously these are usually humble jobs with
little payment. Some are needed only for a certain peri-
od of a year. Survey result shows that there still remai-
ns large distance between residents’ real income and
ideal income. It is also noticeable that residents’ per-
ception of income gap between people engaged in
tourism and ones not differs markedly in the two vil-
lages(Fig. 3). The villagers in Xidi perceive high bene-
fits from tourism, which is shown in their belief that in-
come difference could be as high as 4000 yuan. There-
fore, 57.7% respondents report that there is at least one
person engaged in tourism in their families. As for
Hong villagers, most of them do not think that great dif-
ference exists between those who are engaged in touri-
sm and those who are not. As a result, their engagement
in tourism is much lower than the former. As the survey
result shows, only 20.2% of respondents report there
are family members engaged in tourism. The above sur-
vey result also verifies tourists’ perception that business
atmosphere in Xidi is much stronger than Hong Village.
The fact that almost each household along tourist line in
Xidi Village does business has, to a certain degree, in-
fluenced tourists’ interest in enjoying ancient villages.

45 | Xidi Village
40 m Hong Village

Percent (%)
(3%
W

No significant <1000 1000-2000 2000-3000 3000-4000 4000-5000 =5000

difference

Income difference (yuan)

Fig. 3 Residents’ perception of income difference between people engaged in tourism and not
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Since the villagers in Xidi have stronger perception
of economic benefits brought from tourism, it is no
strange that they hold a much precautious attitude to-
ward outsiders (Fig. 4), which is shown by their defi-
nite objective attitude toward outsiders’ doing business
in Xidi.

4.4 Satisfaction at residence environment

With the development of the society and the improve-
ment of people’s living standard, people begin to pay
more attention to their residential environment. Howev-
er, as the site of World Cultural Heritage, even a piece
of brick or wood in the two villages is under strict pro-
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Fig. 4 Residents’ attitude toward outsiders doing business in their village

tection by the nation. The contradiction between pro-
tection and development becomes even severe. Our
survey result on residents’ level of satisfaction at their
residential environment shows that most of the respon-
dents are unsatisfied with the present condition. Yet as
the old proverb in China goes, "it is so hard to desert
one's harmonious family, so does his lovely home-
town". Survey indicates that 74.2% of villagers of Xidi
Village and 61.2% of Hong Village are sentimentally
attached to their homeland and are not willing to sell
their residence gifted by their ancestors. Table 2 shows
that most residents are doubtable about moving to the
New District, which is under planning at present. More
than half of the residents in both villages claim that
they will act in accordance with the actual situation.
To compare residents’ attitude toward life in Xidi and
Hong villages, residents of the former are surely more
active and optimistic. Their psychological bearing ca-
pacity also seems to be much stronger.

5 PERCEPTION OF TOURISM IMPACTS

5.1 Social Impacts

Toward positive social impacts of tourism, the affirma-
tive ratio of the residents is rather high. In Xidi and
Hong villages, 89.9% and 86.5% of residents think
"tourism help make the two villages known to others";
61.7% and 51% hold "tourism has greatly changed local
residents’ life style and custom"; 66.4% and 47.9% of
residents agree "tourism help popularize the common
speech of Chinese language and the number of residents
speaking with dialect has decreased"; 68.2% and 37.9%
of residents hold "tourism help extend young people’s
opportunity to choose spouses”. In general, villagers’
perception of positive impacts is stronger in Xidi Vil-
lage than Hong Village. Toward negative social impacts
of tourism, residents of both villages have already per-
ceived to a certain degree "local social moral standard
has degenerated”, "tourists’ uncivilized behavior is

Table 2 Residents’ level of satisfaction at residential environment

Place Satisfaction Xidi Village Hong Village
Frequency Percent Mean  Std. Dev. Frequency Percent Mean  Std. Dev.
Ancient residence  Yes 37 28.9 16 16.7
No, but are used to it 59 46.1 1.96 0.74 34 354 2.31 0.74
No, but no other choice 32 25.0 46 479
New District Yes 29 234 1.87 0.57 17 17.7 2.08 0.66
Be pending 82 66.1 54 563
Firmly object 13 10.5 25 26.0
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more serious than local residents", and so on, Hong
villagers’ perception of negative impacts being strong-
er than the former.

It must be cautioned that tourism development has
caused some adverse effects on local students’ ideolo-
gy and school education. For instance, in 2001, the av-
erage graduate score of Xidi Primary School listed the
last one in the whole county. Likewise, middle school
educational situation has also caused great worries to
local teachers. This phenomenon is not at all in harmo-
nious with the renowned image of historical cultural
ancient villages with rich Hui Culture. To study in de-
tail, tourism development has disturbed the regular
teaching order. Some parents value economic income
but overlodk the education of their children. Some
even encourage their children to help with the business
or serve as part-time guides during weekends or holi-
days. Children also think they can make money with-
out school education and will not work hard at school.
Fortunately, local government has realized this serious
problem. It is decided that students should go to sch-
ool as usual during the "Golden Week" in order to de-
crease students’ opportunity to engage in business ac-
tivities. That is to say, holidays during May Day and
National Day are all postponed till tourists are back
home. This measurement has taken effect in a certain
degree, although it cannot solve the problem fundame-
ntally. Besides, the harmful behavior of some tourists
who came to paint has caused negative demonstration
effedts on students of middle school, such as playing
truar{ts, being in love, playing computer games in in-
terndt bars, which really deserves the attention of local
government and students’ parents.

Two empirical studies suggested the direct connec-
tion between increasing tourism development and pop-
ulation growth in rural communities. Many of the
high-amenity values, such as comfortable environ-
ment, pleasant weather, beautiful scenery, and a rural
atmosphere attract not only tourists, but also migrants
(SMITH and KRANNICH, 1998). By now, a number
of studies have cited the evidence of moving to rural
counties in the western United States with high ameni-
ty values, both for individual migrants and businesses
(SMITH and KRANNICH 1998; JOBES 1992;
RUDZITIS and JOHANSEN 1989; JOHNSON and
RASKER 1993). Likewise, this phenomenon has also
appeared in Xidi and Hong villages. By the end of
2002, nearly 10 ancient residences had been sold to
outsiders from the place nearby Jiangxi Province, or
even remote Beijing and Guizhou Province. Some of
outsiders enjoy so much the local spectacular moun-
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tain and water as well as the rural scenery, some seek
to find a peaceful surrounding after retirement and
some take both personal interest and the need for in-
vestment into account. For instance, a photographer
from Beijing bought an ancient residence called
"Kuangguzhai Building", which is well known for its
elegant decoration and unique managerial idea and has
been advertised by the local government as the ideal
model for future family hotels.

5.2 Economic Impacts

At present, residents in Xidi and Hong villages have
perceived strong negative economic impacts from
tourism development. About 46.5% and 53.5% re-
spondents, respectively, hold that the arrival of tourists
has increased local price. Also 63.0% and 87.6% re-
spondents hold "tourism development has raised local
land price". To compare the two villages, residents of
the latter have much stronger perception. From person-
al in-depth interview, we can find that industry struc-
ture in both villages has altered to a certain degree
with the development of tourism. In recent years, more
and more community residents give up agricultural
production and go in for service trade, especially in
Xidi. By now, the economic structure with tourism be-
ing the center, and the production of rice and oil
plants, silkworm, tea and forestry developing simulta-
neously have taken its shape in the ancient villages.

5.3 Environmental Impacts

Tourism development and increased tourist arrivals
surely have some impacts on residential environment
of tourist destinations. Survey shows residents of both
villages simultaneously have strong perception of posi-
tive environmental impacts from tourism. For instance,
more than 60% of residents hold tourism development
can help enhance both government and residents’ real-
ization of the protection of environment and cultural
relics. However, ancient village is a special kind of
cultural tourism resources, so it differs from natural
landscape for its unique features. More than 2/5 of res-
idents hold "the exhaled carbon dioxide from tourists
would erode the outside material of ancient residence";
"too many tourists are harmful in the protection of an-
cient residences". The host of Ruiyuting Building in
Xidi told us that the threshold of his house was
stamped broken thrice within 8 months in 2002 due to
this reason. Since the eco-environment in ancient vil-
lages is relatively fragile, residents of both villages
have already perceived some negative environmental
impacts from tourism. For instance, in Xidi and Hong
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villages respectively, 65.1% and 72.1% residents claim
"some students scrawl on the wall of their residences,
and the pigment for drawing would pollute the river wa-
ter flowing through the village"; 44% and 69.7% resi-
dents agree that "tourists’ rubbish pollute the river water
seriously”; 55.1% and 70.7% of residents hold "tourism
development caused the degeneration of local environ-
mental quality"; 38.7% and 71.4% of residents realize
“tourism development has disturbed community resi-
dents’ regular life and destroyed the peaceful surround-
ing of ancient villages". To compare with the villagers
in Xidi, villagers in Hong Village have much stronger
perception of negative environmental impacts from
tourism.

6 DISCUSSION AND CONCLUSIONS

DOGAN (1989) suggested that since residents perceive
differently toward tourism impacts, residents’ attitudes
toward its development might include resistance, re-
treatism, revitalization, adoption and combination of
them. Besides, at different stage of tourism develop-
ment, the ratio of residents with different attitudes may
be different. Using cluster analysis, FREDLINE and
FAULKNER (2000) divided residents with different
attitudes toward tourism development into the follow-
ing 5 categories: "lovers", "realists", "ambivalent sup-
porters*, "concerned for a reason” and "haters".

To compare with LU Lin’s study on residents’ atti-
tudes in southern Anhui tourist area made in 1994
(LU, 1996), we find that 8 years later, residents of the
above area, represented by Xidi and Hong villages,
have no significant difference in the perception of pos-
itive social impacts and negative economic impacts.
Yet their perception of environmental impacts does
change markedly. Eight years ago, 60.2% of residents
hold "tourism has not destroyed local eco-environ-
ment". As a result, only 27.8% of the respondents hold
"government should be more concerned with local e-
co-environment rather than encouraging more tourists
to come". Yet in 2002, 55.1% and 70.7% of residents
of the two villages respectively, hold "tourism devel-
opment caused the degeneration of local environmen-
tal quality”. In accord with this, the perception of re-
spondents in favor of "government should be more
concerned with the preservation of ancient village as
world cultural heritage rather than encouraging more
tourists to come" have increased significantly, being
54.8% and 65.3% of respectively. What puzzles us is
that 8 years ago about 3/4 of residents hold "social, en-
vironmental benefits are more important than econom-

ic benefits". However, survey of this time differs from
that of last time: 48.4% and 56.1% of residents, re-
spectively, hold "the importance of economic benefits
from tourism exceeds some negative impacts on other
aspects”; 30.7% and 46.9% of them, respectively, hold
"economic benefits from tourism are more important
than the protection of environment and cultural relics".
In our opinion, this is maybe due to the much compli-
cated relationship among those stakeholders concern-
ed, and their contradiction concentrating on the distri-
bution of tourism income. As a result, local residents
become much too sensitive about tourism economic
benefits.

In conclusion, 8 years ago, residents of southern An-
hui mainly hold the attitude of maintenance and re-
treatism, the portion of maintenance being even strong-
er. Residents are mainly comprised of "lovers”, "real-
ists" and "ambivalent supporters”. No significant " hate-
rs" or "concerned for a reason" appeared. While at pre-
sent, although Xidi and Hong villagers’ attitude toward
tourism is still mainly composed of maintenance and
retreatism, the portion of retreatism has increased in a
way. In Hong Village, a tiny minority even holds an atti-
tude of resistance. Residents are mainly composed of
"realists", "ambivalent supporters" and "concerned for
a reason”, though a tiny minority of "haters" has also
appeared in Hong Village.

Taken as a whole, the results of this analysis are
generally consistent with MATHIESON and WALL's
conclusion (1982) that the economic effects of tourism
are largely beneficial, the social effects are mainly un-
desirable, and the environmental effects are mixed. In
order to promote effective protection of ancient vil-
lages and healthy sustainable development of tourism,
beautify the favorable images of tourist destinations,
enhance community residents’ realization of the im-
portance of both protection and development, and pro-
vide tourists with first-rate service and high quality
tourism products, local residents should have a better
understanding of tourism and play a leading part in
tourism planning and development process and active-
ly take part in tourism decision-making process. Make
sure that community residents benefit from tourism for
the purpose of increasing positive impacts while de-
creasing negative impacts from tourism at the same
time. Since community residents have cost a lot in
terms of environment, psychology as well as change of
their lifestyle and behavior, it is important to ensure that
they are compensated in economic, psychological or
material aspects. As WTO (World Tourism Organiza-
tion) points out, the more benefits local residents can
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get from tourism development, the more actively they
shall protect local natural environment and cultural her-
itages, and support kinds of tourism activities. Besides,
a suitable and comprehensive education on personnel
who are engaged in tourism plays an important role in a
successful development and management of tourist des-
tinations. In Xidi and Hong villages, government offi-
cials in charge of tourism should be aware of the poli-
cy-making process, tourism planning process, the de-
signing and study on feasibility of new tourism items
and products, as well as the analysis of social, environ-
mental and economic impacts from tourism. The gener-
al education level of the host community should be en-
hanced to a certain extent. Community residents should
be educated so as to enhance their knowledge related to
tourism, their identification of the potential benefits and
problems brought by tourism and their realization of the

WANG Li, LU Lin, TONG Shi-rong et al.

special significance in the protection of environment
and cultural relics. In order to reach a common sense in
the form, objectives, direction and goal of tourism de-
velopment among those stakeholders concemed, the lo-
cal government, undoubtedly, should play a crucial role

in the establishment of successful co-operative relation-
ships among them (Fig. 5), which can also help to guar-
antee that the goal of sustainable development of
tourism in ancient villages is met.
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